ILD Celebrates 15 Years of Back Office Innovation
Anniversary Showcases Business Evolution Reinforced By Groundbreaking Digital and Social Media
Solutions.
May 5, 2011 ‐ Ponte Vedra Beach, FL ‐ ILD Corp., a global leader in digital back office
solutions is proud to announce that May 10, 2011 is the company’s 15 year
anniversary. Originally a call center for telephony services, ILD has grown into one
of the largest digital back‐office support providers in the United States. Best known
by the company’s brands, RollCall Business Conferencing Solutions (conferencing
and webcasting services), ILD Teleservices (bill to phone payments), ILD Call Center
and Social Strategy1 (social web services), ILD Corp. continues to serve over a
thousand national and global enterprises.
“Reaching this milestone is a true testament to our employees and our partners. Over the years,
hundreds of individuals have worked together to make ILD what we are today, and we’ve very proud of
the achievements that have taken place since we founded the Company," said Mike Lewis, Chairman
and CEO. "It’s an important time to pause and acknowledge the accomplishments of the past, but even
more importantly it is a time to focus on continually improving our operations and developing new and
innovative services to ensure a long and bright future for each of our business units. In this technology
savvy world, we continue to evolve our businesses and service offerings with the needs of the digital
age.”
President and Chief Operating Officer Dennis Stoutenburgh added, “We’ve introduced new innovative
services to our product portfolio, which are all on a strong growth path. We’ve made a commitment to
provide the latest technology, the most experienced people, and with this, our customer service levels
are higher than ever! Investing in technology has streamlined our processes and made us quicker, more
efficient and more competent in offering the technical expertise and insights that our customers have
come to expect from us."
ILD is part of the INC 5000 list and has also been named one of the Best Companies to Work for by
Florida Trend Magazine.
About ILD Corp.

ILD Corp. has offices in Dallas, San Antonio, Atlanta, Jacksonville and Fort Lauderdale, with corporate
headquarters in Ponte Vedra Beach, Florida. ILD operates with more than 300 employees and $100
million in annual revenues. Since 1996, ILD has helped US businesses maximize productivity and improve
costs in the areas of payment processing and clearing (ILD Teleservices), teleconferencing and web
collaboration solutions (RollCall Business Conferencing) and social media monitoring and social
strategies (Social Strategy1), as well as outsourced call center services (Intellicall Operator Services). For
more information on ILD, visit www.ildcorp.com.

